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OFFICE OF THE COMMISSIONER OF TAXES

P. N. COMPLEX, GURKHABASTI
AGARTALA, TRIPURA IIIEST.

Dated, Agartala, the 23'd June, 2OI7.

MEMORANDUM

Subjech Operationalization of Centralized GST Facilitation Centre at
Kar Bhawan, Agartala and District Level GST Facilitation
Centre in all charge offices other than Agartala charge offices.

,In view of implementation of Goods and Services Tax (GST) which is
likely to be rolled out from l"t July, 2017, Taxes Organisation, Finance
Department, Government of Tripura has decided to operationalize
Centralized GST Facllitation Centre at Kar Bhawan, Agartala and
District Level GST Facilitation Centre in all charge offices other than
Agartala charge offices w.e.f 23'd June, 2017. The GST Facilitation Centres
shall address GST related issues/problems faced by taxpayers during the
period from 1O:00 hrs. to 17:00 hrs. on all working days.

2. Centralized, GST Facilitation Centre shall be at Kar Bhawan, Palace
'Compound, Agartala and District"'Level GST Facititation Centre shall be
in atl charge offices other than Agartdla charge offices where taxpayers of
respective jurisdiction, shall be facilitated regarding the pre and post GST
implementation issues/problems O.-t_"* faced by them.

3. Centraliied GST Facilitation Centre shall be operationalized at Gound
Floor, Kar.,j'Bhawan, Palace Compound, Agartala where officials of Taxes
Organisation and other sub.prdinates shall address the issues/problems
faced by taxpayers of Charge.I to VIII, Agartala.

4. District Level GST Facilitation Centre at Dharmanagar, Kailasahar,
Ambassa, Teliamura, Bishalgarh, Udaipur and Belonia shall be
operationalized in each office assigning one Inspector of Taxes and one Sr.
Computer Assistant/other subordinate in their respective office. A11

concerned Superintendent of Taxes of these charge offices should arrange a
suitable accommodation in their offices for the District Level GST
Facilitation Centre. They should also arrange re,ell.rired nos. of desktop with
internet connection, antivirug UPS, signboard etc. in the facilitation centre.
Necessary materials/documents/brochures, etC. on GST including soft copy
of the same shall be provided from H.Q.

5. For proper operationalizatton of the Centralized GST Facilitation Centre at
Kar Bhawan, Agartala, the store section of this office shall take all necessary
action viz. shifting of the existing qenlral receipt & dispatch as well as form
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GOVERNMENT OF TRIPURA
OFFICE OF THE COMMISSIONER OF TAXES

P. N. COMPLEX, GURKHABASTI
AGARTALA, TRIPURA WEST.

Dated, Agartala, the 23"‘ June, 2017.

M E M O R A N D U M
§ _

Subject: Operationalization of Centralized GST Facilitation Centre at
Kar Bhawanj, Agartala and District Level GST Facilitation
Centre in all charge offices other than Agartala charge offices.

.In view of implementation of Goods and Services Tax (GST) which is
likely to be rolled out from lst July, 2017, Taxes Organisation, Finance
Department, Government of Tripura has decided to operationalize
Centralized GST Facilitation Centre at Kar Bhawan, Agartala and
District Level GST Facilitation Centre in all charge offices other than
Agartala charge offices W.e.f 23rd June, 2017. The GST Facilitation Centres
shall address GST related issues/problems faced by taxpayers during the
period from 10:00 hrs. to 17:00 hrs. on all working days.

2. Centralized GST Facilitation Centre shall be at Kar Bhawan, Palace
Compound, Agartala and Dis-tr'i€t”“'Level GST Facilitation Centre shall be
in all charge offices other than Agartala charge offices where taxpayers of
respective ju1fi'sdiction,,_sh,a1_l_ be facilitated regarding the pre and post GST
implementation issues /problems being faced by them.

3. Centralized GST Facilitation Centre shall be operationalized at Gound
Floor, Kar;‘-“Bhawan, Palace Compound, Agartala Where officials of Taxes
Organisation and other subordinates shall address the issues/problems
faced by taxpayers of Chuargel-I to VIII, Agartala.

4. District Level GST Facilitation Centre at Dharmanagar, Kailasahar,
Ambassa, Teliamura, Bishalgarh, Udaipur and Belonia shall be
operationalized in each office assigning one Inspector of Taxes and one Sr.
Computer Assistant/ other subordinate in their respective office. All
concerned Superintendent of Taxes of these charge offices should arrange a
suitable accommodation in their offices for the District Level GST
Facilitation Centre. They should also arrange required nos. of desktop with
internet connection, antivirus, UPS, signboard etc. in the facilitation centre.
Necessary materials/ documents/ brochures, ete. on GST including soft copy
of the same shall be provided from H.Q.

5. For proper operationalization of the Centralized GST Facilitation Centre at
Kar Bhawan, Agartala, the store section of this office shall take all necessary
action viz. shifting of the existing central receipt &', dispatch as well as form
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selling counter to 2'd floor, seating arrangement for taxpayers, desktop
computer, UPS, antivirus, internet connectivity, signboard etc.

6. A11 conierned are herebv directed to take necessary action accordingly.

I
r f r?

(Dr.
Commissioner of Taxes & Excise

Government of Tripura.
To
The Superintendent of Taxes, Charge -I I il I n I N I V /V /Vn /VilI,
Agartala / Dharmanagar / Kaila*ahar I Ambassa / Teliamura / Bishalgarh
/ Udaipur / Belonia / Churaibari Checkpost / Vigilance Cell.

Copy to:
1. The Deputy commissioner of raxes, H.Q, Agartara/churaibari, North

Tripura.
2. The Assistant Commissioner
3. Shri

of Taxes, H.Q, Agartala.
, Superintendent of Taxes,

H.Q, Agartala.
4. The Store Section/Esstt. Section/Accounts Section/General

Section/Audit Section/ Statistical Section.
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selling counter to 2nd floor, seating arrangement for taxpayers, desktop
computer, UPS, antivirus, internet connectivity, signboard etc.

6. All concerned are hereby directed to take necessary action accordingly.

 *zsl¢l‘7
(Dr. aur, IAS)

Commissioner of Taxes 85 Excise
Government of Tripura.

To -
The Superintendent of Taxes, Charge —I / II / III / IV / V / VI. / VII / VIII,
Agartala / Dharmanagar / Kaila“§ahar / Ambassa / Teliamura / Bishalgarh
/ Udaipur / Belonia / Churaibari Checkpost / Vigilance Cell.

Copy to:
1. The Deputy Commissioner of Taxes, H.Q, Agartala/Churaibari, North

Tripura.
2. The Assistant Commissioner of Taxes, H.Q, Agartala.
3. Shri , Superintendent of Taxes,

H.Q, Agartala.
4. The Store Section/Esstt. Section /Accounts Section/ General

Section/Audit Section / Statistical Section.




