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N OT I CE INVITIN G TEND-E-R

Scalcd tenders in plain paper are hereby invited from the bonafidc

vcndors having experience of similar naturc of works for Annual Maintenance

conlrlrcr (,\N'lc) of I{cl-, }ll) computcrs & it,s Acccssorics and Prirrtcrs of II'P'

l,ust:r ,lr:t i)loo8, III) I'}2O05l)N, lll) lo2O, Cannr>n MI"45OOW' cannort

MF.22gl)w, cannon LB'|6O l8ll & cannon M226DN alongwith relilling of

Prinrt:r cartridgcs with fitting & fixing in thc o/o the comrnissioncr of raxcs'

l),N, Complex, Gurkhabasti, Agartala, Tripura for the period of ()2 (trvo) vcz'r-S'

as pcr thc terms ancl conditions laid down in Annexure-A'

'['hc sealccl tcndcrs will bc rcccivcd up to 14'OO hours of L5't2' 2O2O rn

thcTcnderBoxinthechambeioftheAdditionalCommissioncrofTaxesofthc
officc: 91'the Oommissioner of Taxes, P'N' Complex' Gurkhabast'i' Agar:tala by

spttcc.l ;t,st .i- b' rcgisl<l.t'tl [)()s1 or r:t.ruric:r otrlv. I).1i-lils of''fi:rms & conditions

(atAnnexure-A)o1'thcal<lrt:s:ticlLcncit:retr<"arvi.rilablcinthcslorcScctionof

thts oil'rcc i'lrtd in 'ur olfit:ral wcbsitc (htlps;//taxcs't!-LLlla'gllv=Ln)' lnLcrt:sL<rd

,fcnclcrers are requested to visit the website or they can collect the tcrms &

conclitictr-ts {Annexure-A) from the Storc Section of this officc'

Iil|
Nfi,lwl+oco

(S. Mog, TCS, SSG)

Aciclit ional Commissioner clf Taxcs
(lov<:rtrment of TriPura'



1.

TERMS AND CONDITION

The Annual Maintenance contract (AMC) of HCL, Hp computers & its
Accessories and Printers of H.p. Laser Jet-ploog, Hp p2oosDN, Hp-1020,
cannon MF450ow, cannon MF229DW, cannon LBT6O 1gB & cannon
M226DN alongwith refrlling of Printer Cartridges with fitting Bt fixing in the
o/o the commissioner of raxes, p.N. complex, Gurkhabasti, Agartala,
Tripura shall be valid for the period of 02 (two) years from the date of
execution of Agreement with the successful quotationer. 

I

The Annual Maintenance work (AMc) shall be quoted fqr total *ori. or
comprehensive Annual Maintenance work of HCL, Hp computers a{ i,"
Accessories and Printers alongwith refilling of Printer Cagtridges forl the
period of 02 (two) years as per proforma at Anne re_I. i

The bid to be submitted by the bidder shall consist of 02 (two) parts:_

The following documents are required to be submitted alongwith
dlocuments:-

telder

I
(il Trade license issued by concerned Municipal Councif/Corpo.atidl oi

Tripura with current validity 
I

i

(iil Evidence of having experience in the field in similar type of worksi(i.e.
AMC of HCL, HP Computers & its Accessories and Printers alongwith
refilling of Printer Cartridges) during last O3 (three) financial years.

(iiil Professional Tax Clearance Certificate with current validity issued by
the concerned Superintendent of Taxes of Tripura.

(ivl Copy of GST registration Certihcate of Tripura.

(v) Copy of Service Tax registration Certificate.

PAN Card of the agency.

I.T Return Last 03 (three) financial year.

Declaration mentioning that the firm is not blacklisted.

(vil

(viif

(viiif
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(ix) Self-attested copies of the relevant Licence / Certificates
Competent Authorities with current validity should be
the technical bid by the bidder at the time of tender.

issued b

submitte

in separate

envelope at
ln an

and documbnts
shall be wriltten

(xl The rates are inclusive all levies/taxes/freights eto. However, jany
change in taxes willbe paid on actual basis. 

I

(xil Tender in prescribed format in sealed cover should \e submltted
through registered post / speed post / courier seryice only addressed
to the Commissioner of Taxes, Government of 'fripura, P.N. Complex,
Gurkhabasti, Agartala.

(xiil The tender should be accompanied with earnest money of
Rs.10,000.00 (Rupees ten thousand) only in the form of Dernland
Draft payable at Agartala from any scheduled Bank in favoulr of

disqualified/ rejected.

3. Instruction for submission of Bids:
I

1 The technical bid and financial bid shall be submitted
t.

envelopes mentioning clearly for which it is submitted over the

The bids prepared by the bidder and all correspondence
relating to the bids exchanged by the bidder and the client,

tk1e time of tender. These two envelops should be included
envelope in which it shall be mentioned'3Tender for

Com

with the

If any bidder fails to fulfill the requirement in the technical bid, the
financial bid shall not be opened and is liable for rejection.

Language of bids:-

iri English language, provided that any printed literature lUrnished UV] tfr{

Page I of 6
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Special instructions: -



l3

I

L4

I

L7.

5

n.6

bidder may be written in another language as long as it is accompanied by
an English translation in which case, for purpose of interpretation of the

bid, the English translation shall govern.

ra

ing

The agency must be located within the State of Tripura..

The Department reserves the right to reject or cancel any laII of the
quotation(s) without assigning any reason thereof.

tender box, it shall be treat-ed as disqualified.

The AMC cost for a ).ear shall be divided in four quarter & will be payable

every quarter after deducting penalties (if any) in equal instalments after
finalisation of the quotation.

Lowest Bidder will be selected as per the basis of total rate quotation of the
Annual Maintenance Work (AMC) of
arrd Printers alongwith refrlling of Pri

The work shall be carried out in t
conformity with the tender spec

Commissioner of Taxes or his authori
time.

Preventive Maintenance to be carried out quarterly in a year which includes
cleaning and testing of the HCL, HP Computers & its Accessories and
Printers alongwith refilling of Printer Cartridges to fit any internal parts
which requires replacement.

of6Page



18.

t9.

Reftlling is to be done with Original Ink and in this case no compromise in
respect of quality and quantity shall be entertained.

Call should be attended & resolved within 24 hours in case of Agartala &
within 48 hours for out of Agarta-la irrespective of day being working day or
holiday.

The bidder has to restore the normal functioning of the hard',r{are,
within stipulated time of lodging the
bldder. If the complaint is not resolve
be imposed as per following Table. So

requirement of equipment and mai
their stock.

sl.
No. Condition Penalty

1

More than 24 hours up-to 3 days within
Agartala 2o/o of current quarter's

paymentMore than 48 hours up-to 5 days
outside Agartala

2

More than 3 days up-to 5 days within
Agartala 4o/o of current quarterls

paymentMore than 5 days upto 7 days outside
Agartala

3

More than 5 days up-to 10 days within
Agartala 6%o of current quarter

payment
J

More than 7 days up-to 15 days outside
Agartala

4

More than 10 days up-to 15 days within
Agartala 8o/o of current qr"rt"rf

paymentMore than 15 days up-to 20 days
outside Agartala

5
4!qt" 15 days within Agartala LOoh of current quarter's

payment.Above 2O days outside Agartala

Breakdown maintenance of HcL, Hp Computers & its Accessories and
Printers alongwith refilling of Printer Cartridges has to be made fullv
operational within 24-48 hours of complaint / fault is reported by]the
department. This includes unlimited repair / replacement of defective {rard
wares / parts etc.

The AMC will exclude the consumable goods e.g. printer's fread,
Paper etc. It also excludes the damages of the items caused
calamities, electrical disturbances, lightning.

by na! I

o

ge

ta

ri
i

I

2L. Cartri
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22, In cas(: ol'an.v'corrupllon o[ Opcrativc Svstcm ancl Application softwarc of

computers undor maintcnancc, thc firm shall be responsiblc for rcltlading

of the same, if required'

2g. Thc clrjvcr cl)s rcqurircd for marintcnr.rnc(-- of harclwarc's would be providcd

bV the I)cpartrn<:nt, iI'avniii'rbl<:. Othcn'risc, thc firm should bc in a position

to rectily the problcm u'ith thcir CI)s'

24, rf the firm is not able to repair the system within +g hou;s, a stanclby unit

has to bc providecl without addit.ional charges and it is required t'hat thc

.ntachinet is tct bc tukctt to Lftt: w'orkshop li;r rcpair, the same is to be donc at

thc firm's own ctlst arrcl risk'

25. On the t'vcnt of any f'ailure / relusal to complete / undertake work r>f

maintenance ol the equipmcnts within thc stipulated period of agreemc"nL

vn,ithout any valid reason acceplablc by thc department, thc earnest money

/ security moncy as dcpositccl r,l'i11 bc lorfcitcd. In addition,IOol' of the AMC

u,'ill be dccluctcd for cach such failurc to provide requisitc se rvlce'

26. The department has thc right to acld any hardware / software of any othcr

makeincludingnetworkComponentsduringAMCperiod.

22. Thc ciepartmcnt ttas th<:- right 1() incrcasc or clccrease thc quantity of thc

machincs in thc conLract duc to opcratronal reason. Such changes will bc:

intimatccl tct thc contractor in i.r,ri1ing. Also thc dcpartmcnt may upgradc I

rcconfigurc ccrtain machincs. In such casc, the contractor shall render thc:

same support to such machines on thc same terms of the cont'ract for

sirnilar machirrcs, Ilowcvr:r, perl'mc:nt ft.rr tl-re addition / deietion will bc

made as per the currcnt rate quotccl b}' thc successful quotationer'

28. The last datc of rccciving of Tcndcr is 15. L2'2O2O upto L4'OO hours and

sealed tenders will be opened at 15.OO hours in the same day in the

chamber of the Head of office (Adcli, commissioner of Taxes) in presence of

Lhe t.endcrcr(s) (ii any). No tcndcr lvoulci bc cntertained if it is not rcachcd

this officc within thc stipulatcci cliltc & timc. If the tender box & scalcd

tenclcr are not in a position to opcn on tttc said date and lime thc same will

be done on the ncxt working day a1 I I'OO hours'

2e. Addilisqql-PeiPts:

. Receivc calls anclfor complainLs rclzrtr:cl 1o thc I'l' cquipmcnt givcn in

Anncxure-l through phonc cail, SMS or cmail, for which' thc biddc-r strall

providc contact dctails.
Pagc 5 o1 6



ll

it

jinspection by Taxes Organisation at any time.

r Provide summary report of compraints attended and resolved, as per
. .format finalized by Taxes organisation with tJre .purchaser and,f or

idesignated agency on periodic basis.

I rThe Bidder shall prepare format
1call slips, complaint register, su
them approved from Taxes Organi

Additional Commissioner of Taxes
Government of Tripura.
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