
To 

NO.F.t-11(8)-TAX/GST/2019 I /'~I?- {) ~ ~ 
GOVERNMENT OF TRIPURA i O .! '- _. ~ 

OFFICE OF THE CHIEF COMMlSSJONER OF STATE TAX 
PANDIT NEHRU COMPLEX. GURKHABASTI 

AGARTALA. TRIPURA WEST. PIN-799006. 

Dated, Agartala, the o..-1 I -B-__1 20 19 . 

Circulur No. 23/201 l) - GST (State) 

The Additional Commissioner ol' State Tax I 
Deputy Commissioner of State Tax/ 
Superintendent of State Tax (All) I 
Inspector of State Tax (All) 

Subject: Processing of refund appl1cations in FORM GST RFD-0 lA submitted b:y taxpayers 
wrongly mapped on the common pmtal - reg. 

The Department of Revenue. Central Board of Indirect Taxes & Customs, GST Policy Wing 
'ide Circular No. I 04/23/20 19-GST dated 48 th June. 20 I 9 has issued clarification regarding 
processing of refund applications in FORM GST RFD-0 I A submitted by taxpayers wrongly mapped 
on the common portal. in order to ensure uniform it) in the implementation of the provisions of l<n\ 
across the field formations. '' h ich JS anJlcxcd hcrcw 1th . 

In c., crci sc of po\\ ers conferred b) section I 68 of the Tnpura State Goods and Services Tax 
Act. 20 I 7 (Tripura Act No 9 of 20 l 7) for the purpose of uniformity in the implementation of the Act 
Jt is instructed to foli o\\ the clarificatiOn issued vide Circular No. I 04/23/20 19-GST dated 28th June. 

2019 by the Department of Revenue. Central Board of Indirect Taxes & Customs, GST Polic) Wing 

Enclo.: Circular No. l 04/23/20 19-GST. 

Copy to: 

(S. Knr ~ T\ 
Chief Commissioner of State Tax 

Govemment ofTripura 

I. The P S to the Additional Chief Sccrctar~ . Finnm~c Government of Tripura for favour of kind 
informat1on . 

2. The Assist;Jnt Statistical Officer. Statistical Scct1on. 0/o the Commissioner of Taxes & Excise. 
Agartala "1th request to upload the Circular in the Official \lcbsitc ~"' 1\.tn purataws n1c 1[) . 

3. Guard File. 

\\7\\~ 
(S. Kanna-k' r, TCS ~SG J 

( hid' Commissioner of Stat ~: ra:... 
Government of Tripura 



To, 

CBEC-20/16/04/2018-GST 
Government of India 
Ministry of Finance 

Depat1ment of Revenue 

Circular No. 104/23/2019-GST 

Central Board of Indirect Taxes and Customs 
GST Policy Wing 

**** 

New Delhi, Dated the 281h June, 2019 

The Principal Chief Commissioners I Chief Commissioners I Principal Commissioners I 

Commissioners of Central Tax (All) 

The Principal Director Generals I Director Generals,.(All) 

The Principal CCA, CBIC 

Madam/Sir. 

Subject: Processing of refund applications in FORM GST RFD-OlA submitted by taxp:1yers 

wrongly mapped on the common portal- reg. 

Doubts have been raised in respect of processing of a refund application by a junsd 1cti onal 

tax authority (either Centre or State) to whom the application has been electronically transferred 

by the common portal in cases where the said tax authority is not the one to which the taxpayer 

has been administratively assigned . The matter has been examined. In order to ensure uniformity 

in the implementation of the provisions of the law across field fonnations, the Board, in exercise 

of its powers conferred by section 168 (1) of the Central Goods and Services Tax Act. 2017 

(hereinafter referred to as '·CGST AcC), hereby clarifies the issues m succeeding paras. 

2. It has been reported by the field fonnations that administrative assignment of some of the 

tax payers to the Central or the State ta'- authority has not been updated on the common portal in 

accordance with the decision taken by the respective tax authorities, in pursuance ofthe guidelines 

issued by the GST Council Secretariat, vide Circular No. 01/2017 dated 20.09 .2017, regarding 

division of taxpayer base between the Centre and States to ensure Single Interface under GST. For 
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Circular No. 104/23/2019-GST 

example, a tax payer M/s XYZ Ltd. was administratively assigned to the Central tax authority but 

was mapped to the State tax authority on the common portal. 

3. Pnor to 31.12.2018, refund applications were being processed only after submission of 

printed copies of FORM GST RFD OlA in the respective jurisdictional tax offtccs. Subsequent 

to the issuance of Circular No. 79/5 3/20 18-GST dated 31.12.2018. copies of refund applications 

arc no longer required to be submitted physically in the jurisdictional tax office. Nov.•, the common 

portal forwards the refund applications submitted on the said portal to the jurisdictional proper 

officer of the tax authority to whom the taxpayer has been adm inistrativcly assigned In case of 

the example cited in para 2 above. as the applicant was wrongly mapped with the State tax authorit~ · 

on the common portal, the application was transferred by the common portal to the proper officer 

of the State tax authority despite M/s XYZ Ltd. being administratively assigned to the Central tax 

authority. As per para 2(e) of Circular No. 79/53/20 18-GST dated 31.J 2.2018, the proper officer 

of the State tax authority should electronically re-assign the said application to the designated 

jurisdictional proper officer. It has, however, been reported that the said re-assignment facility is 

not yet available on the common portal. 

4. Doubts have been rmsed as to whether, in such cases. application for refund can at all be 

processed by the proper ofticer of the State tax authority or the Central tax authority to whom the 

refund application has been wrongly transferred by the common portal. 

5. The matter has been examined and it IS clarified that in such cases. where reassignment of 

refund applications to the correct jurisdictional tax authority is not possible on the common portal , 

the processmg of the refund claim should not be held up and it should be processed by the tax 

authority to whom the refund application has been electronically transferred by the common portal. 

After the processing of the refund application is complete, the refund processing authority may 

infonn the common portal about the incorrect mapping vvith a request to update it suitably on the 

common portal so that all subsequent refund applications are transferred to the correct 

Jurisdictional tax authority. 

6. rt is requested that suitable trade notices may be issued to publicize the contents of this 

Circular. 
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Circular No. I 04/23/2019-CST 

7 Difficulty, if any, in implementation of this Circular may please bt; brought to the noti<.:L; 

of the Bonrd . Hindi version would follm\. 

.. 

P <1 g c 3 of 1 

(Upender Gupta) 
Principal Commissioner (GST) 

. . 


