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No.F.l-ll(91)-TAX/GST/201e(Part-lll) I | 2r\ ?- A f
GOVERNMENT OF TRIPURA I ' '/ / E:\ / CI

OFFICE OF THE CHIEF COMMISSIONER OI.- STATE TAX
PANDIT NEI-{RU COMPLEX, GURKHABASTI
AGARTALA, TRIPURA WEST, PIN-799006.

, ,#-
Dated. Agartala. tt're l,J_February, 2020.

Circular No. 02/2020 - GST (State)

To
The Additional Commissioner of State Taxr
Deputy Comrnissioner of State TaV
Assistant Commissioner of State Tax (CDC)/
Superintendent of State Tax (All)/
lnspector of State Tax (All)

Subject: Standard Operating Procedure (SOP) to be followed try exporters- regarding.

l'he Department of Revenue, Central Board of Indirect Taxes and Customs, GST Policy Wing
vide Circular No. l3lll|2020_GST dated 23'd January.2020 has issued a Standard Operating

Procedure (SOP) to be followed by exporlers, in order to ensure Lrnifonnity in the implementation of
the provisions of law across the freld formations, which is annexed herewith.

ln exercise of powers conferred by section 168 of the 'l'ripura State Goods and Services Tax

Act,20l7 (Tripura Act No.9 of 2017) for the purpose of uniformity in the implernentation of the Act

it is instructed to followthe SOP issued vide CircularNo. l3lllI2020-GST dated 23'u January.2020

by the Department of Revenue, Central Board of Indirect Taxes and Customs. GST Policv Wins.

Enclo.: Circular No. I 3 | l l 12020-GST.

Chief Commissioner of State Tax
Government of l'ripura

Copy to:

l. I'he P.S. to the Chief Secretary, Finance, Government of Tripura for favour of kind information
to the Chief Secretary, Finance.

2. l'he P.S. to the Secretary, Finance. Covernment of 'l'ripura for favour of kind infbrmation to the

Secretary, Finance.

3. The Assistant Statistical Offlcer, Statistical Section, O/o
Agartala with request to upload the Circular in the Official

4. Guard File.

the Commissioner of Taxes & E,xcise,

website www.tri

Chief Cornr-nissioner of State Tax
Government of 1'ripura

NO.F.l-11(91)-TAX/GST/2019(Part-III) gq, 6
GOVERNMENT or TRIPURA

OFFICE or THE CHIEF COMMISSIONER or STA E TAX
PANDIT NEHRU COMPLEX, GURKHABASTI
AGARTALA, TRIPURA WEST, PIN-799006.

C?> 00

+A\
Dated, Agartala, the February, 2020.

Circular No. 02/2020 — GST {State}

To
The Additional Commissioner of State Tax/
Deputy Commissioner of State Tax/
Assistant Commissioner of State Tax (CDC)/
Superintendent of State Tax (All)/
lnspector of State Tax (All)

Subject: Standard Operating Procedure (SOP) to be followed by exporters-— regarding.

The Department of Revenue, Central Board oflndirect Taxes and Customs, GST Policy Wing
vide Circular No. 131/1/2020-GST dated 23rd January, 2020 has issued a Standard Operating
Procedure (SOP) to be followed by exporters, in order to ensure uniformity in the implementation of
the provisions of law across the field formations, which is annexed herewith.

ln exercise of powers conferred by section 168 of the Tripura State Goods and Services Tax
Act, 2017 (Tripura Act No. 9 of 2017) for the purpose of uniformity in the implementation of the Act
it is instructed to follow the SOP issued vide Circular No. 131/1/2020—GST dated 23rd January, 2020
by the Department of Revenue, Central Board oflndirect Taxes and Customs, GST Policy Wing.

Encl0.: Circular No. 131/Tl/2020—GST. (Q V
(Nagesh Kumar , IAS)

Chief Commissioner of State Tax
Government of Tripura

Copy to:

1. The P.S. to the Chief Secretary, Finance, Government of Tripura for favour of kind information
to the Chief Secretary, Finance.

2. The P.S. to the Secretary, Finance. Government of Tripura for favour of kind information to the
Secretary, Finance.

3. The Assistant Statistical Officer, Statistical Section, O/o the Commissioner of Taxes & Excise,
Agartala with request to upload the Circular in the Official website WWW. ' axes_.nic,.,i,n.

4. Guard File. V0 .

vF q/’
Ito

(Nags umar ,IAS)
Chief Commissioner of State Tax

Government of Tripura
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Circular N o.l3l / 1 / 2020-GST

CBEC-a0 / 16 / 07 / 2020-GST
Government of India
Ministry of Finance

Department of Revenue
Board of Indirect Taxes and Customs

GST Policv Wing
*datdek

Nerv Dclhr, Datcd the 23"r January,2020

To

The Principai Chief Commissioners/Chief Commissionets/Principal Commissioners/

Commissioners (,,\ll)

N{adam/Sir,

Subject: Standard Operating Procedure (SOP) to be followed by exporters- tegatding

-i\s 1,ou are aware, several cascs of tnonetisatron oi credit traudulentlv obtained or ineligible

crcdir through refund o[Integrated Goods & Scn'ice 1'ax (iGS'l) on exports of goods ].reve becn

detccted in past ferv months. C)n venfication, several such cxporters u/ere found to bc non-existent

in a numbcrof cascs. In all thcse cascs ithas bcen found that thc Input'fax Credit (ITC) was taken

bJ, rl-r" exporrcrs on thc basis of fake invoices and IGST on t: xports was paid using such ITC.

2. 'l'o mitigate the risk, thc Board has taker-r measures to applv stringent risk parameters-bascd

checks driyen by rigorous data analytics and Artificial Intelligence tools based on whrch certain

exportcrs are taken up for further r.erification. Overall, in a broader time frame the perccntage of

such exporters selected for verification is a small fraction of the total number of exporters claiming

rcfunds. 'fhe refund scrolls in such cases are kept in abeyance ull the verifrcation report in respect

of such cases is rcceived from tl're field formatjons. Further, the export consignments/shipments

of concerned cxporters are subjccteci to 100 9/o cxaminatton at tl-re customs Port.

3' \\'hilc the verifications are causcd to mitigate risk' it is nccessarv that genurne exporters do

not face any hardship. In this contcxt it is advised that exporters whose scrolls have been kept 1n

abcvance ior verification rvoulcl bc ir-rfonncd at tl.rc earltcst possiblc either b1 the jurisdictronal

CGSI' or b1, Customs. 
-fo expedrtc the vcriFtcation, rhe exp()rters on being informcd in this regard

or on their or.r,n volition should Frll in rnforn-ratron in rhc format attachcd as Annexure ',\' to rhis

Circular and submit the samc to their junsdictional (.GSl' authorities for verification bv them. If
requrrcrl, the lurisdictional autl.roritr. mar- seek tirltl'rer adclitional infonr-ration for verification.

Ilorvever, the lurisdictional authoritics rnust adhere to timelincs prescribed for veriftcatlon.

3.1 Verification shall bc completed bv jurisdrction CGST office within 14 rvotking days of

furnishrng of infotmation in proforma by the exportet. I f the verificatjon is not complered u,rthin

this period, the juris<licuon officcr wrll bring it the noticc of a nodal cell to be constituted in the

iurisdrctional Pr. Chief Commission et f Chtef Commissioner O ffice'

3.2 After a penod of 1rl rvorkir.rs davs from the datc of submission of details in the prescribcd

format, thc exporter may also escalate tl.re matter to the Jurisdictional Pr. Chie f
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CBEC-20/16/07/2020-GST
Government of India
Ministry of Finance

Department of Revenue
Central Board of Indirect Taxes and Customs

GST Policy Wing
>l'=>l¢>l<>l<~>|<

l\le\v Delhi, Dated the 23"“ January, 2020

To

The Principal Chief Commissioners/Chief Commissioners/Principal Commissioners/
Commissioners (All)

Madam/Sir,

Subject: Standard Operating Procedure (SOP) to be followed by exporters-— regarding

As you are aware, several cases ofmonetisation of credit fraudulently obtained or ineligible

credit through refund of Integrated Goods & Service Tax (ICJSD on exports of goods have been

detected in past few months. On verification, several such exporters were found to be non-existent
in a number of cases. In all these cases it has been found that the Input Tax Credit (ITC) was taken

by the exporters on the basis of fake invoices and IGST on exports was paid using such ITC.

2. To mitigate the risk, the Board has taken measures to apply stringent risk parameters-based
checks driven by rigorous data analytics and Artificial Intelligence tools based on which certain

exporters are taken up for further verification. Overall, in a broader time frame the percentage of

such exporters selected for verification is a small fraction ofthe total number of exporters claiming
refunds. The refund scrolls in such cases are kept in abeyance till the verification report in respect

of such cases is received from the field formations. Further, the export consignments/shipments

of concerned exporters are subjected to 100 % examination at the customs port.

3. W-Iliile the verifications are caused to mitigate risk, it is necessary that genuine exporters do
not face any hardship. In this context it is advised that exporters whose scrolls have been kept in

abeyance for verification would be informed at the earliest possible either by the jurisdictional
f-‘JC] tr.- rl“ or by Customs. To expedite the verification, the exporters on being informed in this regard
or on their own volition should fill in information in the format attached as Annexure ‘A’ to this

Circular and submit the same to their jurisdictional CGST authorities for verification by them. If

required, the jurisdictional authority may seek further additional information for verification.
I-Iowever, the jurisdictional authorities must adhere to timelines prescribed for verification.

3.1 Verification shall be completed by jurisdiction CGST office Within I4 Working days of

furnishing of information in proforma by the exporter. If the verification is not completed within
I

—\this period, the jurisdiction officer will bring it the notice of a nodal cell to be constituted in the
jurisdictional Pr. Chief Commissioner/Chief Commissioner Office.

3.2 After a period of 14 working days from the date of submission of details in the prescribed
format, the exporter may also escalate the matter to the Jurisdictional Pr. Chief
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Circular N o.l3l / 1 / 2020- cST

Commissioner/Chtef Commissioner of Ccntral -l'ax bl scr-rding an cmarl to the Chref
Commissioner concerncd (email Il)s oI jurisdictional Chrcf Commissioners are in ,\nncxure B) .

3.3 1'he 
-f 
urisdrctional Pt. Chief (-ornrnissioncr/Chici Commrssioner oi Central Tax shouicl

take approprlate action to get thc r-erittcation cornplctccl v'ithin ncxt 7 rvorking days.

4. In casc, any rcfund rcmains pending for more than onc month, thc exporter mav regrsrer
his grievance at u'u'.i'.r:bic.,qor'.itr,'/trsrr! bv grving all relevant cletails like GSI-IN, IF.C, Shipprng
Bill No', Port of Export & CCIST formation where the details in prcscribed format had been
submitted etc.. All such grievances shall be examined by a Committee headed by Nfembcr GSf,
CBIC for resolution of the issue.

5' It is requested that suitable trade notices mav bc issucd to pr-rblicize tl-rc contenrs of this
circular. Difficulty, if anv, in implcmentation of this Circuiar nray pleasc be brought to rl.re notice
of the Board. Hindi r.ersion rvoulcl tbllorv.

(Yogenclra (iarg)
Principel Comrnissioner

cm ail: I il S-lryi!.r dlb f...{_i:_L1t1,, 1 
j 

t

Copy for information to:

1. The Principal Director Generais/ Drrector Generals (A1l)
2. Director General FIEO
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Commissioner/Chief Commissioner of Central Tax by sending an email to the Chief

Commissioner concerned (email IDs of jurisdictional Chief Commissioners are in Annexti.re B).

3.3 The jurisdictional Pr. Chief Commissioner/Chief Commissioner of Central Tax should

take appropriate action to get the verification completed within next 7 working days.

4. In case, any refund remains pending for more than one month, the exporter may register
his grievance at by giving all relevant details like GSTIN, IEC, Shipping
Bill No., Port of Export & CGST formation where the details in prescribed format had been

submitted etc.. All such grievances shall be examined by a Committee headed by Member GST,
CBIC for resolution of the issue.

5. lt is requested that suitable trade notices may be issued to publicize the contents of this

circular. Difficulty, if any, in implementation of this Circular may please be brought to the notice
of the Board. Hindi version would follow.

7 '"~(X ogendra (iarg)
Principal Commissioner

email:

Copy for information to:

I. The Principal Director Generals / Director Generals (All)
2. Director General FIEO
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Circular T'J o.l3l / L / 2020- GST

Annexure A

The details to be provided by the exporter for verification:
L GST related data:

1. C}STIN -
2. Please provide the following details if the proprietor/directotf pafiner of this entiN is also

associated wrth other entitrcs.

-furnover of prevtous lrinancial Year

(i;or Nclv Entiw trll date Currcnt Financial Ycar Turnovcr, if any)

Details of GST habilitv-

3.

4.

5" Details of ITC :

, (t. Dctails of refund claimed in prcvious F'inancial Year and currcnt Financial Year-

SNo
Name of

Director/Pafiner f
Proprietor

Name of the
other Endrv

Associated with

PAN
(DrN if. .TSTIN

IJlrector)

Registration
status

(Active /
Inactir.c)

1

2

3

SNo Return Type
Declared aggregate liabiliw
for Previous Financial Year

Declared ag4regate liabiliw
for Current Financial Year

GSTR 38

2 GSTR 1

FY I I'C avatlablc in
(]STR.2,,\

lT(- availccl rr.r

GST'R 38
N[isrnatch Detarls of pavment

or reversal o[
mismatched I-l-C

?01 7-1 u

201 8-1 9

2019-20

S

No
GSTIN 'fype of Rcfund

ARN No. and

Date
Amount

Authoriry from
which refund

claimed
Clarmed Sancttoned
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Annexure A

The details to be provided by the exporter for verification:
I. GST related data:

I. GSTIN —

2. Please provide the following details if the proprietor/director/partner of this entity is also
associated with other entities.

l S l\lo Director/Partner / other Entity Diractor) GSTIN (Active

I T PAI\l T T I Registration
Name of Name of the (DIN if Status

Proprietor Associated with
/

I mm, i, __ , _,, y ,_ __, 1 Inaqtixi

T1
2

j 3
‘l~ ____ .

3. Turnover of previous Financial Year ~ _.
(For New Entity till date Current Financial Year Turnover, if any)

4. Details of GST liability-

S N ~ R t rn T ' e . . . * . .
O I C u yp for Previous Financial Year 1 for Current Financial Year ;

I

I 5 Declared aggregate liability Declared aggregate liability

I GSTR 3B
,.__

7 GSTR I _ _

5. Details ofITC :
l FY I ITC available in ITC availed in l Mismatch I Details of payment

j GSTR-2.-*\ GSTR-3B or reversal of
mismatched ITC

201118 jI W :’ I T IT’ T '

I
L.
‘; 2018-I9

2019-20

. 6. Details of refund claimed in previous Financial Year and current Financial Year»

No

it y __ .
. I ARN NO and I Authority from

S GSTIN Type of Refund in D ' Amount ‘ which refundate
_. claimed

g ,7 _CI;.1imi;-3d ySanctioned F _ 1, 1

Page 3 of 5



Citcular N o.131 / | / 2020-cST

I . Summarl of E way Bills gencrated for relevant period.

SNo Supplics
No of E u'av
I}ll ecnerated

HSNs Taxablc,\rnount

I Inrvard

2 Ouru'arcl

II. Financial Data

1 . Bank Account dctatls tncluding the bank accounts of proprieto r f patner f dlrecrors-
S. No. Accouflt

Number
IFSC
Code

Account
T)'p.

Narne o[
Account
Holder

PAN of
Account
Holder

Date of
operuns of
Bank

.\ccount

2. IlankAccount statelnent of past 6 tnonths in respect oitl-re bank accounts pror.idccl
above.

3. BRCs/FIRCs evidencing receipt of foreign remittanccs against rhe cxporrs madc in past 1

vear.

1. Bank lettcr for up to date I{YC of all bank accounrs provldecl above.
5. Top 5 cteditors and Debtors (with GSTIN) from account(s) vfiere rcfunds are proposed

to be received and ftom which major business transactions (pavments for sr.rpplies and
rccetpts) are carried out.

III. Additional Data

1. Copv of PAN.
2. Copy of IEC
3. Certificate of Incorporarion or parrnership dccd

1. Rent agreement of all prernises alons rvith seo-raqqed pl-roros

5. 'felephone Bill otpasr 3 monrhs for all premises

6. Elcctriciq' Bill otpasr 3 monrhs for all premiscs
7. Number of emplovees and the statelncnt of PF evidcr-rcing ernplovees
8. Copv of the following schedulcs of thc laresr Ir.rcome Tax Rerurn:

(t Computation of depreciation on plant and machinery under the Income-
tax Act

(u) Computation of depreciation on othcr asse ts undcr the Income,tax Act
(-) Summary of depreciation on all thc assets under the Income-tax Act
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7. Summary of E way Bills generated for relevant period.

. __ _. _ _. _,_ __ ___ _

. . . N -I’. -* . I
I S No . Supplies I . .0 O III T HSNs Taxable Amount I

W , H g_Bill gCII§1',£1I€Cl g H W W g g

I. I Inward I
. _.. _._. _ I

2 Outward .
I .I ___ ___ __ _ _ I W _ _ I

II. Financial Data

I. Bank Account details including the bank accounts of proprietor/partner/directors-
Isisa .i...;.;..... I use ,xaa;.... I‘ I\Ias;;..r I IPAN of iD....;.;.r

I A Number I Code I Type I Account y Account opening of

I Holder I Holder , Bank
I jg Account

I 2 _, _ _ _ _

I

I I I ‘ I

I ,, . W; _fi

2. Bank Account statement ofpast 6 months in respect of the bank accounts provided

above.
3. BRCs/FIRCs evidencing receipt of foreign remittances against the exports made in past I

year.
4. Bank letter for up to date KYC of all bank accounts provided above.
5. Top 5 creditors and Debtors (with GSTIN) from account(s) where refunds are proposed

to be received and from which major business transactions (payments for supplies and
receipts) are carried out.

III. Additional Data

I. Copy of PAN.
2. Copy ofIEC

3. Certificate oflncorporation or partnership deed
4. Rent agreement of all premises along with geo-tagged photos

O0\~lC3\U

. Telephone Bill of past 3 months for all premises

. Electricity Bill of past 3 months for all premises

. Number of employees and the statement of PF evidencing employees
. Copy of the following schedules of the latest Income Tax Return:

(i) Computation of depreciation on plant and machinery under the Incomee
tax Act

(ii) Computation of depreciation on other assets under the Income~tax Act
Summary of depreciation on all the assets under the Income-tax Act
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Circular T-l o.131 / | / 2020- GST

Annexure-B
Following are the official email lDs of Pr. Chief Commissioner's/Chief Commissioner's office of CGST
zones under CBIC:

Sl. No. Name of Zone Email lD
1 Ahmedabad ccu-cexamd@nic. in
1z Bengal u ru ccbz-excise@nic. in

3 Bhopal ccu-cexbpl@nic. in
4 Bhubaneshwar ccu-cexbbr@nic. in

5 Chandiqarh ccu-cexchd@nic. in

6 Chen na i ccu-cexchn@nic. in

7 Cochin cccochin@nic.in
6 Delhi ccu-cexdel@nic. in

9 Hyderabad ccu-cexhyd@nic. in

10 Jai pu r ccu-cexjpr@nic.in
11 Kolkata ccu-cexkoa@nic. in
12 Lucknow ccu-cerlko@nic. in

13 Meerut ccu-cexmeerut@nic.in
I4 Mumbai ccu-cexmuml @nic.in
L5 Nagpu r ccu-cexnqpr@nic. in

J_O Pa nch ku la cco.gstpkl@qov. in

17 Pune ccu-cexpune@nic.in
18 Ranch i ccu-cexranch i@nic. in

19 Shillong ccu-cexshlnq@nic.in
20 Vadodara ccu-cexvdr@nic. in

21 Vishakhapatnam ccu-cexvzq@nic. in
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Annexure-B
Following are the official email IDs of Pr. Chief Commissioner's/Chief Commissioner's office of CGST
zones under CBIC:

,Sl,.,_l§lo. g _Name0f_Zo,ne W _|_E_,mailII),, g g g _ _ _
Ahmedabad ccu;cexa_rnd@nic.in _

to\ kDOO\lO'\U1-bUJl\Jl—\@LDOO\JO\U'1-bUUl\Jl--*

I _ ____ _ __ _ ____ _ __ _ _

L _ W, Bengaluru H W y, ccbz;excise,@_nic.in _ g
Bhopal , ecu-c_ex,bpI@nic.in

, _ jBh,ubanesh_war U ,Ccu-Cexbl3r@nic,in g _
Chandigarh ecu-cexehd@nic.in

I P P’ T ‘T PT
j. Chennai, j ecu-cexc,hn@nic_.in,

j Cochin cccochin@nic.in
, ,De|h| _ , ecu-cexdel@,n|c.|n
, , j Hyderabad j ecu-cexhyd@nic.in. .. ., -

A_, Jaipur _ _ ecu-cexipr@nic.in j
I ,__ Kollgata _ , ccu-cexkoa,_@nic.in_,_

1 l_,ucknovv,_ jg, yccu-gexIko@nic.i,n K
I 1 Meerut ccu;cexmeer_ut@nic.,in gy y jg ,

I.» j W E E —— Emu? ..__ I-

1 Mumbai ecu-cexmum1@nic.in ,I_ _. , __- . . ._. _ .. . .. _ ,
I 2 Nasrw; I <>¢u.;¢e><naII>.r_@ni<>tin.-.-

1 H Panchkula , cco.gstpkI@gov.in _, _ I, .. _ .. D .
@.. I Pune ccu-cexpune@nic.in,,

__ ;_ W, Ranchim , cc,u-cexran,chi@nic, in
[,Shillong_ , _ __, ccu;cexsh|ng,@nic.i,n

, _ 2Qg Vadodara J j gceu-cexv,dr@nic,in
‘I __ ___21, Vishalthapatnam I ecu-cexv_z,g@nic.,in,
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